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M/s Madan Pctha Storc
151342 A, Noori Gatc,
Ncar Lady Loyal Hospital, Agra U.P.-282002
Mr.Amit Agarwal: 9897568144
madanpetha aqra@yahoo.com

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices
in train no.12493-94, MIIJ-NZM Darshan Express.
llcf: Limited E-Tcnder no. 2024/lllCTC/WCB/06/M3/JANUAIIY/12 opencd on
23.01.2024.

With rclbrcncc to thc subject mcntioncd abovc, it has bcen decided to award you thc
tcmporary license for provision of on-board catcring Services in abovc mentioned train for a

period w.c.f 10.02.2024 to 31.03.2024 or takeover of scrvices by new
Liocnscc/ltailways/lltcTc, whichcvcr is carlicr, purcly on adhoc basis subjcot to thc tcrms
and conditions enshrined in the tendor doournent, whioh shall form part of the License. 'I'hc

abovc award of temporary license is subject to the terms and conditions of tender dooument
and Govcrnment of India directive to contain COVID.

A)In view of the above you are required to submit the l,icense lee within five (05) working
days of issuc of LOA or 05 working days before date of commencomcnt of opcration
whichevcr is latcr. Letter of acccptance is to bc submittcd within five (05) working days
of issuance of LOA or as advised in LOA along with Sccurity Dcposit to be submitted in
corporatc officc as detailed below:-

I.iccnse fee
GSl'@)18%
'Iotal
Scourity deposit

: Rs. 1,89,000/-
: Rs.34,020/-
= Rs. 2,23,0201- (to be paid at IRCTC/[.IZ)
: Rs. 22,3021- (10 oh of the, Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1,65,6001- (to be paid at IRCTC/WZ)
RDS deposit = Rs. 4,4601- (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian Itailway Catering &'fourism
Corporation Ltd.

Account Numbcr 000705002 I 69
Account'I'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Codc ICIC0000007
** Chcclucs will not bc acccptcd ,*%^Qu-

cfiqd v{ offite omloq: rrqr ra. €qdc ilss. fr-r+s. qTqrqqr qd, T{ ftd-rrooor, ($m{ : 011-23311263-o+. dw :011-2331't2ss

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOO1, Tel.011-23311ZOg8agBj[:OfAZSlltZSg
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Quotcd LIr plus applicable GSI' as per terms and condition of license to be submitted
IRC'I'C/ NZ. Ilank account dctails of IRC ICA{Z ts as under:-

Account Namc IRCI'C Ltd.-Catcring North Zonc

Account Number 0010102000038429

Account -l'ypc Cunent

Bank Namo IDT]I I]ANI(

llranch 1/6, SIRI }TORI' INS'I'I'1'T]'I'IONAI- AIII]A, KI I]JI- GAON
MAI{G, N]IW DI]I,III, DIII,III S1'ATI]- 1IOO49

IITSC Code I BKr,00000 I 0

**Cheques Will not bc accepted

As pcr clause 5.3 of Scope of Work "A speoial seourity deposit equivalent to the value of
meals to be supplied lor 30 days for each kitchen nominated for supply of Breakfast/l,unch
/Dinner to thc train in unbundling rnodel shall be paid by the licensee to II{CIClWZbefore
commenccment of services. IJank account details of IRC'I'C/W I are as undcr:-

Account Name Indian I{ailway Catcring &'Iourism Corporation
Ltd.

Account Numbcr 5020002t704368

Account'fype Current

Ilank Name LIDFC llank
ilranch Dombivali (E),'l'hanc

IItSC Code IIDIrC0000175
**Chcqucs Will not be acccptcd

1'hcrc is no provision for delayed paymcnt and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler rcccipt of payrncnt along with GST number and billing address
providcd for thc same.

li) You are requircd to start the provision of catering services as per advise of IITCTC/NZ.

C)First day of start of cateling selvioes in the train will be treated as date of commencement

of Onboard Catering Scrviccs.

D) You are required to submit the list of proposed pickup locations lbr meal (B/F, lunch &

dinner) along with its addresses for approval of II{C'|C. 'fhe samc should be submitted as

indicatcd in the enclosed format for acccptance lettcr.

Ii) If you fail to accept the offer of award of Licensc and fails to remit license fee, within thc

stipulated time as advised by IRC'|C, Action will be takcn as per terms of clause no. 3.5 of

Gencral Conditions of lioense- section one.

l') Supply/Salc of I{ailneer is to bc madc in thc tlain in tcrms of clausc no. 2.1.4 (a), (b) & (o)

of Scopc of Work of the tender condition on MI{P.
.._jt1ii. 17rf 0, ,;(f .rt.'. -
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G) I'}oint of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

ID All PAD itcms of brands approvcd in Category A and A special by IITCTC are only to

bc sold in thc train.

I) IRC'I'C approvcd, Packed brandcd It'l'll items likc poha, Upma, Veg meal, Combo meal

ctc. with FSSAI licensc and MI{P, with bcst bclorc date has to bc availablc in addition in

train in addition to cookcd food.

.D Strict oompliancc of guidelincs issued by Govcrnmcnt of India, MHA and this o1fice for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtond upto termination of contraot.

K) Award of liccnse is subjcct to the l'rnal outcomc of WI'}s filed in difTerent Iligh Court.

L) 'l'he tcrms & Condition of tender document is an intcgral parl of this letter of Award.

'I'his issucs with approval o1'Compctcnt Authority.

I(indly acknowlcdgc the receipt of this lctter.

IIncl: -'f cndcr I)ocumcnt

Copy:-

- GGM/NZ - to provide date of commencement as per present train schcdule .

- GGM/WZ - lbr kind inlbrmation and necessary action please.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and ncccssary action pleasc.
- A(]M/Fin - lbr kind inlbrmation and necessary aotion plcasc.
- Ccntral Control - for kind information and necessary action please.
- AGM-I'I' - lor kind information and uploading on II{C'fC Portal.

-{Wabrltvy
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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Format fbr acceptance of award of temporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group (]eneral Manager/NZ
IITCTC /NZ

Sub: Award of temporary liccnse -cum- commencemcnt of On-board Catering Scrviccs
in train no.12493-94, MI{J-NZM Darshan flxprcss.
llcf: Your ofTicc lcttcr no.ZDZA|IIICTC/WCB l06lM3lJLNUARY/I2 dt.29.01.2024

With rcleronce to above, I/wc hcrcby convey my/our acceptance ol the terms and conditions
of thc tcmporary licsnsc,

Sccurity dcposit as pcr clause 2.8 ol Gcncral conditions of license- section one TO IIE I'AII)
A'T CORI'OITATE, Otr'T'ICE : -
'l'rain no. Security

dcposit

'l'otal Bank Details Dernand draft/llar-rkers
chcque/R'I'GSA{llFl' No./Bank
(iuarantee

Liccnse fcc as pcr clausc no. 2.9 of Gcneral conditions of liccnsc- scction onc l'O BII I'AII)
A'I-NZ.
'l'rain

no.
Lioense Iiee GST

(d,r8%
Iotal Bank

Details
Dcmand dral1/llankcrs
chcque/R'f GSA.{IIFT No.

Spccial scourity Dcposit as per clausc no. 2.10 of Gcneral conditions of lioense- section one
TO Illil I'}AID AT IIICTC lWZ.

liurthcr dctails of mcals (I3/1", lunch & dinncr), pick up locations for the abovc trains arc
unclcr:-

Train no. Servicc Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12493
I}/F
Lunch To be supplied bv IITCTC/WZ
Dinner 'fo be supplied bv II{CTC/WZ

12494
I}/F'
Lunch
I)inncr To be supplied bv IIICTC/WZ

IRC'I'C or its authorizcd pcrson or nominated agency is frcc to inspect thc abovc premises as

and wlrcn rcquircd.

IlWe amlarc rcady to commcnce services in thc abovc train as pcr advisc of II{CTC.

Signature:
M/s uW'r%'
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Namc of authorizcd
pcrson
Datc
I'lacc

Drafl/Bankers
heque/lt'I'GS/NIIF'I' No.

Seal of the licensee

lTrain 
no.,SpeCiat sEcurity

i lreposit
:


